
Warranty - 
Two year parts and one year labor Doyon/NU-VU limited 
warranty (Continental United States of America and Canada only) 
 
This Doyon/NU-VU warranty applies to all equipment that has been  
unaltered, properly installed and maintained in accordance with the 
Doyon/NU-VU installation manuals. 
 
Doyon/NU-VU products are warranted to the original purchaser 
to be free from defects in material and workmanship for a 
period of two years from the date of original installation. This 
warranty does not apply to equipment damaged, abused 
or altered accidentally or intentionally or modified by 
unqualified service personnel or with missing or altered 
serial nameplates. In order to be warranted, the equipment 
from the original buyer must have been purchased through 
a reseller from the same country. 
 
Doyon/NU-VU agrees to repair or replace defective parts due to flaws 
in material or workmanship during the warranty period. Labor to 
repair or replace defective parts shall be warranted when performed 
by an authorized Doyon/NU-VU service agency. Travel over 50 miles, 
holiday or overtime labor charges are not covered. 
 
Proper installation, initial inspection, or normal maintenance such 
as lubrication, adjustment or calibration is the responsibility of the 
dealer, owner-user or installing contractor and is not covered by 
this warranty. 
 
International Orders: Any orders shipping outside the United 
States or Canada will be subject to a 5% Warranty Administration 
Fee added to the invoice. These orders may also be subject to other 
charges including utility configuration and/or CE approval fees. 
Please contact Doyon & NU-VU for specific details. 
 


